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fREQUENTLY aSKED QUESTIONS

What is an institutional subscription?
For the most part, an Institutional Online Subscription authorizes access to the AJEV Online Website at a localized site. 
A “site” is an organizational unit and may be academic or nonacademic. For organizations located in more than one 
city, each city office is considered a different site. For organizations within the same city that are administered inde-
pendently, each office is considered a different site. For example, each campus in the University of California system is 
considered a different site, and each branch or office of UpJohn Laboratories is considered a different site. 

Who from an institution may access AJEV Online?
The subscription fee allows for unrestricted Internet access at one location for computers within a particular set of IP 
(Internet Protocol) addresses. Any user connecting from an authorized computer on your institutional network will be 
allowed access to AJEV Online, which includes current volumes and complete archives (1950 onward). (An IP address 
is the numeric address of a computer connected to a network. The IP address is sometimes also known as the Internet 
address. On most networks, each computer has its own IP address. An IP address is not the same as a domain name 
or an email address.) 

How does institutional access work?
When someone attempts to access AJEV Online, a file server confirms whether the requesting computer is within the 
list of IP addresses provided by a subscribing institution. If it is, the reader will be able to use all those services enabled 
for institutional readers. For institutional subscribers, there are no usernames or passwords to remember and there 
is currently no limit on the number of readers from your institution who may access AJEV Online simultaneously. (If 
readers want to access AJEV Online from computers that are not part of your institutional network [e.g., through dial-in 
or telnet through a commercial Internet service provider], they can do so only through their individual ASEV member 
online subscription.) 

What are the prices for institutional access?
You may purchase an online only or print and online subscription. There are two levels (tiers) of pricing, depending on 
the institution. Please refer to the fees above.

How does an institution order and activate their subscription?
(1) Place an order for AJEV Online by contacting ASEV directly (530-753-3142 or society@asev.org) or through your 
subscription agent, who will contact ASEV. ASEV will confirm the tier level of your institution and will then invoice 
you accordingly. (2) Payment should be made to your subscription agent or directly to ASEV. (3) Once ASEV has 
received payment, you will receive a letter with instructions for obtaining access to AJEV Online; the letter will direct 
you to an online form. You will be asked to provide the following information necessary to activate your subscription 
to AJEV Online: 

• Institution’s IP Address(es) 
• Contact name, title, phone, fax, and email 
• Customer number (assigned to you by ASEV) 

We will send you the address of this web form and instructions for completing it after we verify payment. Your institu-
tion will not have access to AJEV Online articles until you activate your subscription. NO REFUNDS WILL BE ISSUED.

Questions? Call 530-753-3142 or email us at society@asev.org
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•	General Reference Public Libraries 
•	College and University Libraries and Academic 		
	 Departments

Tier 2 Sites
•	Research Institutions and Libraries 
•	National Government Agencies
•	For-profit Companies

*Air mail options for print: Canada and Mexico: $35 •  Western Hemisphere, Europe: $50 • Asia, Africa, Pacific Rim: $65

Online Only Print and Online
US $300/$315
International $300/$315

US $460/$475
International $480*/$495*

Online Only Print and Online
US $700
International $700

US $860
International $880*
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If you are interested in ASEV membership, please contact the ASEV office or refer to website www.asev.org.

Payment Information

 Check#  Paid By: 

 Amount$ 

 Credit Card (Information above)

AJEV: Vol(s)	  1    2    3    4

2011/2012 Single Subscription Rates (U.S. $):

United States Subscription - $265
4 printed issues, mailed second class bulk

International Subscription - $285 
4 printed issues, mailed first class 
Choose appropriate Air Mail postage rate if desired

Air Mail Rates (optional) per calendar year for 4 issues (U.S. $):

Canada and Mexico - $35

Western Hemisphere - $50
(except Canada and Mexico)

Europe - $50

Asia, Africa and Pacific Rim - $65

Subscription Type

 Single Subscription 

 Institutional Subscription

Optional Air Mail (for print copies only)

 Canada and Mexico

 Western Hemisphere (except Canada and Mexico) & Europe 

 Asia, Africa and Pacific Rim

Payment Information

Please select the appropriate subscription and optional air mail. Refer to applicable rates on pages 2 and 3.

Subscriptions are available on a calendar year basis only. All current subscribers are automatically invoiced in November for the 
upcoming year. The Journal is published in March, June, September and December. Claims for damaged or missing journals must 
be placed within four months after date of mailing within the USA and within six months for outside of North America. REFUNDS 
WILL NOT BE ISSUED.

Please return payment with this form. There are no trade discounts. Journals will not be sent until payment in full is received. Can-
cellations will not be accepted after the first Journal issue is posted online.

Please make checks payable to ASEV. American Express, MasterCard, VISA or Discover credit card payments are accepted. Publica-
tion prices include sales tax. Prices subject to change without notice. All payments must be in U.S. dollars. Payments by check 
from outside the United States should preferably be by an International Postal Money Order or Cashiers Check, and drawn through 
a bank or clearing house within the U.S.A. to avoid collection fees. Checks must be free of all service charges and micro-encoded 
with bank branch and account numbers.

Mail payment to:
ASEV
P.O. Box 1855
Davis, CA 95617-1855 USA
FAX: (530) 753-3318 (ONLY FOR CREDIT CARD PAYMENTS)

accepted credit cards  

Credit Card No.  

Expiration Date  Security Code 

Printed Name on Credit Card 

Cardholder’s Address

Amount to be charged: $  USD

Authorized Signature 


